CornalueHue
06 ncnonb3oBaHWUM NNaTHOW NOANUCKN

"28” masa 2025r.

Hactosiwwee CornaweHne o6 wucnonb3oBaHuu [lognuckm npoekta «http://aigptchat.ru/» (nanee —
«CornaweHne») pernameHTUpyetr oOTHoweHus mexagy WM Pomaniok AHgpen HOpbesny, WHH
032356620546 - cobctBeHHMKOM M onepatopom Cawta http://aigptchat.ru/ n Bcex ero nogoomeHoB
(oanee — «Bnageneu Canta»), n usndeckum nuuom (ganee — lNonb3oBaTenb) NoO opraHn3auun
poctyna [Monb3oBatena k KoHTeHTy Canta. lNonb3oBaTenb rapaHTupyeT, 4To obnagaetr Bcemu
HeobX0AMMBLIMM NMOFTHOMOYUSIMU AN1A 3aKIYeHNst HacTosiero CornalleHus.

e cny4ae, ecnu lNonb3oBatens He OOCTUr Bo3pacTa coBeplueHHonetus (18 net) unu ctan
MONTHOCTBIO  HEOEeecnocOOHbIM B CUIly  HacTYMMEeHWss UWHOro  OBCTOATENnbCTBa,
NpeaycMOTPEHHOIO OENCTBYIOLWMM 3aKOHOAATENbCTBOM, OH 00s13aH CaMOCTOSTENbHO
nonyuntb HeobxoamMmoe paspewleHne B Tpebyemon 3akoHOM ¢opme OT CBOMX
poauTenen, nMbo 3aKOHHbLIX NpeacTaBUTENEN.

Odopmus nnatHyto Moanucky (aanee — Noanucka) nocpegcTBOM COBEPLUEHMS NPEeayCMOTPEHHbIX Ha
Cante pencreui, Monb3oBaTtenb rapaHTMpyeT M MOATBEPXAAET, YTO NPOYMTan M Bbipasun NoOrHoe
cornacue (akuentoBan) C ycroBusiMM HacTosiwiero CornaiweHunsi 6e3 Kakux-nmbo M3MeHeHUn unu
N3bATUN.

e OO0OLMe nonoxeHus

1.1 Hactoswee CornaweHne sBndeTcs OOMNOMHUTENbHbIM cornalleHnem K [lonb3oBaTenbckomy
cornawleHuio, pasmelleHHoMy no cebinke http://aigptchat.ru/oferta.pdf (nanee — «lMonb3oBaTenbckoe
cornaiueHney). Bce TepMuHbl, ucnonb3yemble B CornaweHnn, UMET 3Ha4YeHne, onpenerneHHoe B
Monb3oBaTenbCKOM COrmnaLLeHNN.

1.2. Hacrosiwee CornaweHvne siBNsieTcs opugnydeckn obasbiBalowyM OOFOBOPOM, ONpeaensiLmnm
YCIOBUSA U NpaBuia WUCMNofb30BaHMA NnaTHoW noanucku CawnTta, NpeqocTaBnsalwWen pacluMpeHHbIn
OOCTYN K ero doyHKUmMoHany.

1.3. CornaweHne cuynTaeTcs 3akrioYeHHbIM W MNpuobpeTaeT cuny [oroBopa MPUCOEAVHEHUs C
MOMeHTa coBeplleHuss [lonb3oBaTenem OenWcTBMK, npegycMoTpeHHbiX n.1.6. CornaweHus,
O3Ha4varWwmx nonHoe u 6e3oroBopoyHoe NpuHATHE MNonb3oBaTtenem Bcex ycnosuin CornaweHust 6es
Kaknx-nmbo un3bsaTMU wu/unu orpaHndeHnin. [lonb3oBaTenb HapaBHe ¢ Bnapenbuem Calita,
ApmuHucTtpaTtopom Caita ctaHoBuTcs CTopoHoNM no Hactoswemy CornatleHuio.

1.4. CornaweHne MoxeT O6biTb M3MeHeHo AgmMuHucTpatopom Canita, npu 3ToM AAMUHUCTpATOP
Cavita yBegomnset lNonb3oBatens 06 nameHenum CornaileHus nyteMm pasmeLleHms nHgopmaumm ob
naveHeHnn Cornawwennsi Ha Cante. lNMonb3oBaTernb CaMOCTOATENBHO CNEANT 3a N3MEHEHUSMUN TEKCTa
Cornawenus, pacnonoxeHHoro Ha Cante lNpoekTa.

1.5. MMpn wucnonb3oBaHum Canta B YacTu nnatHon nognuckn [lonb3oBatenu o06si3aHbl
pykoBoacTBoBaTbCA HacToswmm CornaweHvem. Bo Bcem, 4TO He npeaycMOTPEHO HACTOALLMM
CornalueHnem, NpUMEHSOTCA NonoxeHus MNonb3oBaTenbCKoOro cornatleHus.

1.6. AxkuenTtom HacTosdwero CornalweHust Kak ropngn4eckn 00s3bIBatOLLIETD OOKYMEeHTa ABNAETCA
NpUHATHNE Monb3oBaTenem ero YCJ'IOBI/II7I nyTem npocrtasrieHna cumMmBosia B cneunasrnibHO BblAENIEHHOM
ana 3Toro none (OKHe) C nocnegywumm coseplleHnem OencTBvin No onnare nnaTHOW MOAMUCKK
cornacHo Bbl6paHHbIM lNonb3oBaTtenem yCcnoBuam.



e 3akas 1 onnata nognuckm

2.1. NMognucka obecneynBaeT Monb3oBaTens BO3MOXHOCTbIO NpodMHaHcuMpoBaTb [poekT, a Takke,
3aBMCMMOCTM OT BblibpaHHoro tvna Mognucku, Nony4mTb AOCTYN K pacwmpeHHomy KoHTeHTy CanTa, ¢
cobntogeHnem ycrnouii HacTosiwero CornaweHus u TpedboBaHUn NMPUMEHNMOrO 3aKOHOLATENbCTBA.

2.2. CroumocTtb [Mognucku yctaHaBnuBaeTcs Brnagenbuem Canta B Bante P® — pybnsx u
pa3MellaeTcs B COOTBETCTBYOLWEM pasaene CanTa.

2.2.1. CtoumocTb HefenbHon noagnunckn coctaenset 800 pybnen B Hegento.
2.3. Noanucka siBngeTca 6eccpoyHON, T.e. AENCTBYET O MOMeHTa oTka3a [lonb3oBaTtens oT Hee.

2.4, YT0oObl n3bexatb B3MMaHuss Bnagenbuem Cawvita nnatbl 3a Nognucky, MNonb3oBaTtenb LOMKEH
OTMeHUTb (oTKNMouYMTh) [lognucky [0 OkoHYaHust nepuoga [lognvMckm B NMYHOM  kabuHeTe
Monb3oBaTensi Ha CepBUCE UMM MHBIM CMNOCOOOM, ONMMcaHHbIM B HacTosiem CornaweHun.

2.5. Nepunog Mognuckm ncumcnaeTca B kaneHgapHblx AHAX u coctaBndeT 30 kaneHgapHbIX AHEN unu
1 kaneHgapHbin rog. ABtonpoaneHue [lognucku (onnata cTtommocTu HoBow [lognucku) no
3aBepLUEeHUN nepuoda AENCTBUSA npeabiaywen Noanuckm npoMsBoanTCs aBTOMATUYECKM Ha TeX Xe
YyCroBmuAX, 4TO pfenctBoBanu ana wuctekwen [Mognuckn. CnmcaHne cpeactB NpOM3BOAUTCS
aBTOMaTMYECKM Ha [JaTy OKOHYaHus nepuopa nemncteusa Tekywen [Mognucku. lMognucka BHOBbLb
npoanesaetca Ha cnegyowme 30 kaneHaapHbIX OHEW UNW KaneHaapHbIn rog (B 3aBUCMMOCTU OT
BbIOpaHHOro TMa NOANUCKK).

2.7. I'IpM ocywiecTBneHnn onnartbl Monb3oBaTenb 00s13aH crieaoBaThb MMATEXHbIM WMHCTPYKUMAM 1O
nopAgKy n crnocobam onnarbl.

2.8. Mpu onnate lNognucku, MNMonb3oBatenb GepeT Ha cebsa BCe pacxodbl, CBA3aHHble C OMyaTon
Mognucku, koTopble 3aBUCAT OT cnocoba onnatbl: koMuccus 6aHka, COTOBOrO ornepartopa, MraTexHon
CUCTEMBI U T.4.

2.9. MNoaTteepxxaeHnem BHeCeHNs nnaTtexa Nonb3oBartens cryxaTt KacCoBble YEKU, ANEKTPOHHbIE YeKU
W WHble [OOKYMEHTbl, BbldaBaemble 6aHkaMy W nNnaTeXxHblIMM CUCTEMaAMUM B MNOATBEPXAEHUe
nepe4vncneHns OeHeXHbIX CPeacTB.

2.10. CTopoHbl Npu3HaloT M cornawatotest, YTo Bnageneu Cawnta He HeceT nepeq [lonb3oBartenem
OTBETCTBEHHOCTW B CIflydae He MOCTYNNeHnUs AeHEexXHbIX cpedacTtB oOT [lonb3oBatens w/vnv He
nony4veHus Bnagenbuem Calita COOTBETCTBYHOLLENO NOATBEPXKAEHUS dhaKTa onnaTtbl N0 NPUYNHAM, HE
3aBucAwmM ot Bnapenbua Canita, BKM4Yasi, HO He OrpaHuyMBasiCb: cOouM B MNPOrpaMMHOM
obecrnevyeHnn nnu nonomky obopyaoBaHus OaHKOB, ONepaToOpOB CBSI3W, MIATEXHbIX CUCTEM U MHbIX
nnaTeXxHbIX NOCPEAHMKOB, KOTOpble 0becneunBaloT NpMeM nnatexen 3a Ycnyrm ot lNonb3oBartenen u
nx nepeumcneHne Bnagenbuy Carta. CTOpoHbI Takke MPM3HAKOT U cornawatTcs, YTto Bnageney
Cavita He 0653aH okasbiBaTb [lonb3oBaTtento Ycnyrm 40 MOMEHTa MOCTYNEHUS OEHEXHbIX CpeacTB
3a Ycnyry ot lNonb3oBatensa Ha pacyeTHbIn cyeT Bnagensua Canta, ecnn MHoe He npeaycMoTpeHo
CornaweHunem.

2.11. Mo ucTedeHMn cpoka onnadyeHHou llognucku OOCTyn K COOTBETCTBYHLWMM pasfaenam Cawnta
CTAHOBUTCSI HEAOCTYMHbBIM.

2.12. Onnara lNognuckn ocyulectensieTcss 6e3 HenocpeacTBeHHOro ydactus lNonb3oBaTensi, HO ero
NnpeaBapuTENbHONO COrNacus Ha MOCTOSIHHOM OCHOBE MOCPEeACTBOM aBTOMATUYECKOro CrncaHust
OEHeXHbIX cpeactB ¢ 6GaHKOBCKOrO cyeta WM cyeTa B 3MEKTPOHHOW MNIIATEXHOW cucteme
Monb3oBaTens (aHanorM4yHbIX CepBrcax), CormacHoO npasunamM 1 ycnosusamM 6aHka u (Mnum) nnaTexxHomn
CUCTEMbI, NPU YCMNOBUM HANUYnst 4OCTYMNHbIX AN CNUCAHNSA AEHEXHbIX CPeacCTB.

2.13. Hactoswum lMonb3oBaTenb AaeT cornacue Ha cnucaHns ero obcnyxuearoLimm 6aHKoMm u (1nwn)
NNaTeXxHon CUCTEMOW C ero cveTa. ABTOMaTU4yeckoe CrnucaHue OeHexHbIX cpeacTts 3a [lognucky
NPOUCXOQNT Ha PerynspHON OCHOBE MEPBOrO YMCNa Kaxaoro cnegytowlero nepuoga Mognucku.



e Ortkas oT ucnonHeHus CornawleHus, otkas ot Nognucku, BO3BpaT AEHEXHbIX CpeaCcTB

3.1. Tomnb3oBaTenb MMEET MNpPaBO OTKA3aTbCsA OT WCMOMHEHWUs 3akntveHHoro CornaweHus npu
ycnoBuu onnartbl. Npu otmeHe lMNonb3oBaTtenem ycnyru [Noanuckn, ee gencTBue npekpawiaeTcs co
OHs1, criegylolero 3a nocrnegHMM AHEeM OMfladyeHHOro nepuofa; CnMCaHus AEHEXHbIX CpeacTB C
JInuHoro cyeta/6GaHkoBCKOW kapTbl [Monb3oBaTens 3a cnegyrowuin nepuog agencteus yenyrm MNognucka
He npowussoauTcsa. Bosspar onnatbl 3a ycnyry Nognucka no Hactoswemy CornaweHnio BO3MOXEH
TOMbKO B Crny4ae, ecrnim no TexHU4eckum npuymHam (cbon nporpammHoro obecneveHust), no BuHe
Brnagensua Canta, onnaveHHbin goctyn kK nnatHoMy KoHteHTy B CepBuce He 6bin nony4veH donee 48
(copoka BOCbMW) YacoB NOAPsS UK NpU OWMBOYHBIX MHOFOKPaTHbIX CMIMCAHUSAX OEHEXHbIX CPEACTB.
Bo Bcex MHbIX cnyyasax BO3BpaT AEeHEXHbIX CPeacTB aAMUHUCTPALUMEN HE OCYLLLECTBISETCS.

3.2. Otkas lNonb3oBaTens OT UCMOSTHEHUS 3aKITHOHYEHHOrO [orosopa MOXeT ObITb 3asBrneH B noboe
BpemMA, OTMEHUTb NOANUCKY MOXHO Ha CTpaHuue ynpasrieHna nognmnckamm B JIM4HOM KabuHeTe

3.2.1 OTMeHuUTb Ntobyto NOANUCKY MOXHO B TMYHOM KabuHeTe caiiTa NMGo Mo CCbifke:

https://aigptchat.ru/unsubscribe/unsubscribe.html

3.3. Otkas lNonb3oBaTens OT MCMOMHEHUS 3aKMIOYEHHOro AOroBopa C BO3BPaTOM AEHEXHbIX CPEACTB
ocyLlecTBnsieTcsa B crnegytowem nopsake: Nonb3osatens obpallaetca k Bnagensuy Canta (B cnyxby
noadepXkM npoekTa) nocpeacTBOM 3reKTPOHHOM nouThbl support@aigptchat.ru ¢ 3assneHnem o6
oTkase oT CornalleHusi U C ykasaHuem NpuyMH HeoBGXOQUMOCTU OCYLLUEeCTBUTb BO3BpaT AEHEXHbIX
cpeacTs, npwvnaraeT gokasatenbcTBa. [ns nposepku nuuHocTu [Monb3oBatens Bnapeney Caita
BNpaBe 3ajaBaTb €My BOMPOCbl OTHOCUTENbHO 3aka3a cepsuca Nognucku u ero onnatbl. 3asBnexHne
paccmatpuBaeTca B TeveHue 30 KaneHAapHbIX AHEW C MOMEHTa MOCTynneHus nucbma Bnagenbuy
Cawita.

3.4 Bnapeney Canta Bnpase B ntoboe Bpems 6e3 yBeaomnenusa Nonb3oBatensa n 6e3 00bsiCHEHUS
MpUYMH pacToprHyTb HacTtosilee CornaweHve B OAQHOCTOPOHHEM BHecyaebHoOM nopsigke ¢
HemMeOneHHbIM npekpalleHnem goctyna n BO3MOXHOCTU NCNONb30BaTh MIaTHY NoAnNMUCKY.

3.5. Bo3BpaT OeHeXHbIX CpeAcTB MNPOU3BOAUTCA MOCIE PacCMOTPEHWUst 3asiBNIEHUss U B CyMMe
MPOMOPLMOHArnbHOW, HEeUCNonb30BaHHbIM - AHAM AenctBust [lognucku, npu 3TOM U3 CYyMMbI
noanexalimx Bo3BpaTy AEeHEeXHbIX CPeaCTB YAepXMBalTCA BCce pacxodbl Bnagenbua cavita, B TOM
yucre, HO He OrpaHMYMBasiCb: HanoroBble W WHbIE aHanorMyHble nnaTexu, Komuccun GaHka wu
NMaTexHoN cUCTeMbI, MapTHepPCKue BOHYCHI.

3.6. [Ins ocyuwiecTBneHnss Bo3Bparta AeHeXHbIX cpeacTB [lonb3oBaTtenb OOMMKEH COXPaHATb NMUcbMa
(kaccoBble 4eku), OTNPaBIiEHHbIE MO 3MEKTPOHHOM nodTe AAMWHUCTPATOPOM U BaHKoOM,
nogTeepxgatome pakt onnartbl 4O MOMEHTA OKOHYaHUs nosib3oBaHnsa Noanuckon.

e OTBETCTBEHHOCTb

4.1. MNonb3oBaTenb rapaHTUPYET, YTO UMEET NPaBO UCMNOMb30BaTb M3bpaHHbIE MM cnocobbl onnaTtbl
6e3 HapyleHns 3akoHogaTtensctBa P®. Bnageney CanTta He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIN
ywepb TpeTbMM nMuaMm, MPUYMHEHHbLIW B pesynbTate  MChnonb3oBaHusi [lonb3oBaTenem He
npuHaanexalimx emy cpeacTB nnarexa.

4.2. Bnageney Canta ocTtaBnsieT 3a cobon npaBo B OOHOCTOPOHHEM MOPSAKE NPUOCTAHOBUTH
npepocTtaeneHve cepsuca [lognuckn BNAOTb [0 BbIACHEHMS 0OCTOATENbLCTB B Criyyae, ecnu
cyllecTByeT nogo3peHune B cosepLleHuu MNonb3oBatenemM NpoOTMBO3aKOHHbIX 4ENCTBUN.

4.3. MNonb3oBaTtenb HeCeT OTBETCTBEHHOCTb 3a AENCTBMS, CoBepLUaeMble Mpu Nonb3oBaHWM NNaTHOW
noanuckon Ha CanTe, B TOM 4ucne 3a NpaBUNbHOCTb AEWCTBUMA WU yKalaHWe CBEAEHWI COrmnacHo
HacToswemy CornalieHuio.
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4.4. TNonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a NpaBuUIbHOCTb YKa3aHUA CyMMbl nnartexa n BcexX
3anpalmBaemMblX gaHHbIX.

4.5. TpuHMmaa BO BHMMaHue, 4Tto Bnapgeneu Canta dakTuyeckn He OCyLIeCTBMSET MNepeBon
OEHEXHbIX CPeaCTB M He OKa3blBaeT Kakux-nnbo OaHKOBCKMX M (MMM) WMHbLIX YCMyr no nepesogy
CPefncCTB, BCHO OTBETCTBEHHOCTb 3a MPaBWUIIbHOCTb OCYLLECTBMEHWS NNaTeXen HECYT UCKIHYMTENBHO
OaHK-aMUTEHT / onepartop nnaTtexen (B TOM Yucne, onepaTopbl COTOBOM CBSI3W, €CIM NMPUMEHNMO) U
MNonb3oBaTens.

4.6. CTopOHbI Npu3HatoT 1 cornawsatoTtes, YTo Brnageneu Canita He oTBeyaeT 3a nobble TexHn4eckue
cboun nnu nHble npobnemsl NOBLIX TENEMPOHHBLIX CEeTEN UNK CNYXB, KOMMLIOTEPHBLIX CUCTEM, CEPBEPOB
nnn NpoBanaepoB, KOMNbIOTEPHOTO UMK TernedoHHOro obopyaoBaHKs, NPoOrpaMMHOro obecneveHus,
cb0eB CEpBMCOB 3NEKTPOHHOW MOYTbI UMM CKPUNTOB MO TEXHUYECKMM npuymnHam. Takke Bnapeney
Canta He otBevaeT 3a YObITKM, BO3HMKWMe Y [lonb3oBatens no npuyvHaM, CBSA3aHHbIM C
TeXHU4eckumu cbosmm annapaTHOro 1y NporpammMHoro obecneyeHus.

e [lpoume nonoxeHus

5.1 CornawweHne BCTynaeT B Culy C  MOMeHTa  BbinonHewus  [Monb3oBaTenem
AencTeuni,npegycmoTtperHbix n. 1.6. CornaweHus, u OeNCTBYET B TeYEeHUe HeonpeaeneHHoro cpoka,
HO B Npefenax cpoka Aenctens NMonb3oBaTenbCKoro cornalleHns.

5.2 Bce npeteH3un, noxenaHua MNonb3oBaTtenen No NpeaocTaBneHno cepBuca nnaTtHoM Nognuckuy,
pabote AOMUHMCTPATOpPa, U UHYI0 KOPPECNOHAEHLUMNIO CrieQyeT HanpaBnaTb NO agpecy 3reKTPOHHOW
noyThl support@aigptchat.ru

5.3 B crnyyae BO3HMKHOBEHMWS! fOObIX CMOPOB, €r0 CTOPOHbI BMPAaBE CCbINATbCA Ha ANEKTPOHHYHO
nepenuncky Kak Ha AoMnyCcTMOe OoKas3aTenbCTBO.

5.4 Bce npeteHsun lMonb3oBatenen paccmaTpmBaloTca B TedeHue 20 (aBaguatn) OHEW CO OHA UX
nonyyeHusi. Bnagenew Canta cuntaet oTBeT [Monb3oBaTento COBEpLUEHHbIM Haanexaiium obpasom
npy HanpaBneHMUM ANEKTPOHHOIo NMCbMa Ha apec, C KOTOPOro npuLLna npeTeH3us.

5.5 Ecnu kakoe-nmbo n3 ycrosuii CornatleHnsi Npu3HaHoO HeAEeNCTBUTENbHBIM U HE3AKOHHbLIM, UK
He MOXET BCTYNMUTb B CUITy B COOTBETCTBUM C OENCTBYHOLLMM 3aKoHOA4ATENBLCTBOM P®, 370 He BneyéT
HegencTBUTENbHOCTL CornalleHns B LEoM.

5.6 B cnyyae ecnu kakvue-nubo cnopbl He OyayT paspelueHbl NyTeM MEpPeroBOpPOB, OHU Mogsiexar
paspeweHnto B  ApOUTpakHOMY Cyde YCTaHOBMEHHOM [OEWCTBYHOLIMM  3aKOHOOATEeNbCTBOM
Poccunckon ®egepaumn.

5.7 CornaweHne wmoxeT 6biTb u3MeHeHo Bnagenbuem Canta, npu atom Bnapgeneu Caiita
yBegomnsier [lonb3oBaTtens o006 wuaMeHeHun CornalleHuss nyteM pasMelleHusi MHdopmMauumn ob
nameHeHnn CornaweHus Ha CanTte. Nonb3oBaTenb CaMOCTOATENbHO CreauT 3a UBMEHEHUSIMU TeKCTa
Cornawenusi, pacnonoxeHHoro Ha Cante http://aigptchat.ru/

5.8 Bo BceM oOCTanbHOM, 4YTO He MNpedycMOTpeHo HacTtoswmum CornaweHnem, CTOpOHbI
pykoBoAcTBYytoTCA [Monb3oBaTeNlbCkUM  COMMalleHMEM UM MPUMEHUMbIMM HOPMamu OeNCTBYHOLLErO
3aKoHO4aTenNbCTBa



